
 March 18th, 2020 

COVID-19 Bulletin: AA Co Organizations & Agency Operating and 
Closed 

Operating under restricted conditions 

• Center of Help/Centro de Ayuda 
• All programming closed to the public but case workers available to clients by 

main phone line: 410-295-3434 
• Toda la programación está cerrada al público, pero los trabajadores sociales 

están disponibles para los clientes por la línea telefónica principal: 410-295-3434 

Hours of Operations/ Horas de operaciones 

Monday/Lunes through Thursday/Jueves: 1:30pm- 5:00pm 

Friday/Viernes: 10:00am- 4:00pm 

 

Center of Help Phone Assistance/ Números de asistencia telefónica del Centro de Ayuda: 
Monday/Lunes-Friday/Viernes 9:00am to 5:00pm  
410-858-4715 

410-849-9194   
  

• The Arc 
• ALL public events are cancelled and procedures for limited visitation to office sites 

have begun/ TODOS los eventos públicos se cancelan y los procedimientos para 
visitas limitadas a sitios de oficina han comenzado 

• Services will continue but modifications have been made based on the CDC & State 
guidelines/ Los servicios continuarán, pero se han realizado modificaciones basadas 
en los CDC y las pautas estatales 

• Staff will continue to be reachable by phone and emails/ El personal seguirá siendo 
accesible por teléfono y correo electrónico 

  

Hours of Operations/Horas de operaciones 

Monday/Lunes through Friday/Viernes: 8am-4:30pm 

Phone Numbers 

Annapolis Location: (410) 268-8085 

Severn Location: (410) 269-1883 

 

 

Números de teléfono 

Ubicación de Annapolis: (410) 268-8085 

Ubicación de Severn: (410) 269-1883 

 



Stay Connected  
We are committed to keeping our social media channels up-to-date on event changes, 
programs and service changes. Please stay connected during this time. You can find us 
on Facebook, Twitter, and our website: www.thearcccr.org/coronavirus. 

Mantente conectado 

Estamos comprometidos a mantener nuestros canales de redes sociales actualizados sobre cambios de 
eventos, programas y cambios de servicio. Manténgase conectado durante este tiempo. Puede 
encontrarnos en Facebook, Twitter y nuestro sitio web: www.thearcccr.org/coronavirus 

 

• OBI-Opportunity Builders, Inc. 
• Agency has stopped all services to individuals/ La agencia ha detenido todos los 

servicios a individuos 
• Transportation from home to work is still being continued/Todavía continúa el 

transporte desde el hogar al trabajo 
• If you typically receive transportation to work, you must reach out to Tyler 

Carter at tylerc@obiworks.org  and Colleen Spaniol at 
cspaniol@obiworks.org to confirm transportation needs. 

• Si normalmente recibe transporte para ir al trabajo, debe comunicarse con 
Tyler Carter en tylerc@obiworks.orgy con Colleen Spaniol en 
cspaniol@obiworks.orgpara confirmar las necesidades de transporte 

• To be clear, no individual will be brought to OBI’s building. If you typically 
come to OBI then go to work, OBI will only be able to offer the 
transportation to work for the next two weeks. 

• Para ser claros, ningún individuo será llevado al edificio de OBI. Si 
normalmente viene a OBI, y luego va al trabajao, OBI solo podrá ofrecer el 
transporte para trabajar durante las próximas dos semanas 

 

• Partnership for Children, Youth & Families 
• Collecting resources that are still operating for families who need help maintaining 

basic needs during this time/ Recopila recursos que todavía están funcionando para 
las familias que necesitan ayuda para mantener las necesidades básicas durante este 
tiempo 

• Staff are working virtually but Systems of Care line (1-800-485-0041) is operating as 
normal and will direct families to the correct navigator/ El personal está trabajando 
virtualmente pero la línea de Sistemas de Atención  

• (1-800-485-0041) está funcionando normalmente y dirigirá a las familias al 
navegador correcto 

 

• Caring Cupboard 
• For food deliveries email/ Para envíos de comida por correo electrónico 

contact@caringcupboardllc.com  
 

https://clicktime.symantec.com/3iJY73XZXiW1XMgdCgcfQH7Vc?u=https%3A%2F%2Fclick.everyaction.com%2Fk%2F16050006%2F170041469%2F-1186158297%3Fnvep%3Dew0KICAiVGVuYW50VXJpIjogIm5ncHZhbjovL3Zhbi9FQS9FQTAwMi8xLzcwNjIzIiwNCiAgIkRpc3RyaWJ1dGlvblVuaXF1ZUlkIjogIjRjN2JjMWUzLTVjNjUtZWExMS1hOTRjLTAwMTU1ZDAzYjVkZCIsDQogICJFbWFpbEFkZHJlc3MiOiAic3Jicm93MDBAYWFjb3VudHkub3JnIg0KfQ%253D%253D%26hmac%3DxxYAWdL-bdh4_yaIFuk0HkmtU_XEcgmJZzbcZ7s1EAg%3D%26emci%3Ddd35b5f0-2965-ea11-a94c-00155d03b5dd%26emdi%3D4c7bc1e3-5c65-ea11-a94c-00155d03b5dd%26ceid%3D5530442
https://clicktime.symantec.com/389gGCQCQRXsDfS3btyFJgD7Vc?u=https%3A%2F%2Fclick.everyaction.com%2Fk%2F16050007%2F170041470%2F-175479705%3Fnvep%3Dew0KICAiVGVuYW50VXJpIjogIm5ncHZhbjovL3Zhbi9FQS9FQTAwMi8xLzcwNjIzIiwNCiAgIkRpc3RyaWJ1dGlvblVuaXF1ZUlkIjogIjRjN2JjMWUzLTVjNjUtZWExMS1hOTRjLTAwMTU1ZDAzYjVkZCIsDQogICJFbWFpbEFkZHJlc3MiOiAic3Jicm93MDBAYWFjb3VudHkub3JnIg0KfQ%253D%253D%26hmac%3DxxYAWdL-bdh4_yaIFuk0HkmtU_XEcgmJZzbcZ7s1EAg%3D%26emci%3Ddd35b5f0-2965-ea11-a94c-00155d03b5dd%26emdi%3D4c7bc1e3-5c65-ea11-a94c-00155d03b5dd%26ceid%3D5530442
https://clicktime.symantec.com/38H6pur9vd3mXvPwjrC8Nhg7Vc?u=https%3A%2F%2Fclick.everyaction.com%2Fk%2F16050008%2F170041488%2F-1314895026%3Fnvep%3Dew0KICAiVGVuYW50VXJpIjogIm5ncHZhbjovL3Zhbi9FQS9FQTAwMi8xLzcwNjIzIiwNCiAgIkRpc3RyaWJ1dGlvblVuaXF1ZUlkIjogIjRjN2JjMWUzLTVjNjUtZWExMS1hOTRjLTAwMTU1ZDAzYjVkZCIsDQogICJFbWFpbEFkZHJlc3MiOiAic3Jicm93MDBAYWFjb3VudHkub3JnIg0KfQ%253D%253D%26hmac%3DxxYAWdL-bdh4_yaIFuk0HkmtU_XEcgmJZzbcZ7s1EAg%3D%26emci%3Ddd35b5f0-2965-ea11-a94c-00155d03b5dd%26emdi%3D4c7bc1e3-5c65-ea11-a94c-00155d03b5dd%26ceid%3D5530442
https://clicktime.symantec.com/3iJY73XZXiW1XMgdCgcfQH7Vc?u=https%3A%2F%2Fclick.everyaction.com%2Fk%2F16050006%2F170041469%2F-1186158297%3Fnvep%3Dew0KICAiVGVuYW50VXJpIjogIm5ncHZhbjovL3Zhbi9FQS9FQTAwMi8xLzcwNjIzIiwNCiAgIkRpc3RyaWJ1dGlvblVuaXF1ZUlkIjogIjRjN2JjMWUzLTVjNjUtZWExMS1hOTRjLTAwMTU1ZDAzYjVkZCIsDQogICJFbWFpbEFkZHJlc3MiOiAic3Jicm93MDBAYWFjb3VudHkub3JnIg0KfQ%253D%253D%26hmac%3DxxYAWdL-bdh4_yaIFuk0HkmtU_XEcgmJZzbcZ7s1EAg%3D%26emci%3Ddd35b5f0-2965-ea11-a94c-00155d03b5dd%26emdi%3D4c7bc1e3-5c65-ea11-a94c-00155d03b5dd%26ceid%3D5530442
https://clicktime.symantec.com/389gGCQCQRXsDfS3btyFJgD7Vc?u=https%3A%2F%2Fclick.everyaction.com%2Fk%2F16050007%2F170041470%2F-175479705%3Fnvep%3Dew0KICAiVGVuYW50VXJpIjogIm5ncHZhbjovL3Zhbi9FQS9FQTAwMi8xLzcwNjIzIiwNCiAgIkRpc3RyaWJ1dGlvblVuaXF1ZUlkIjogIjRjN2JjMWUzLTVjNjUtZWExMS1hOTRjLTAwMTU1ZDAzYjVkZCIsDQogICJFbWFpbEFkZHJlc3MiOiAic3Jicm93MDBAYWFjb3VudHkub3JnIg0KfQ%253D%253D%26hmac%3DxxYAWdL-bdh4_yaIFuk0HkmtU_XEcgmJZzbcZ7s1EAg%3D%26emci%3Ddd35b5f0-2965-ea11-a94c-00155d03b5dd%26emdi%3D4c7bc1e3-5c65-ea11-a94c-00155d03b5dd%26ceid%3D5530442
https://clicktime.symantec.com/38H6pur9vd3mXvPwjrC8Nhg7Vc?u=https%3A%2F%2Fclick.everyaction.com%2Fk%2F16050008%2F170041488%2F-1314895026%3Fnvep%3Dew0KICAiVGVuYW50VXJpIjogIm5ncHZhbjovL3Zhbi9FQS9FQTAwMi8xLzcwNjIzIiwNCiAgIkRpc3RyaWJ1dGlvblVuaXF1ZUlkIjogIjRjN2JjMWUzLTVjNjUtZWExMS1hOTRjLTAwMTU1ZDAzYjVkZCIsDQogICJFbWFpbEFkZHJlc3MiOiAic3Jicm93MDBAYWFjb3VudHkub3JnIg0KfQ%253D%253D%26hmac%3DxxYAWdL-bdh4_yaIFuk0HkmtU_XEcgmJZzbcZ7s1EAg%3D%26emci%3Ddd35b5f0-2965-ea11-a94c-00155d03b5dd%26emdi%3D4c7bc1e3-5c65-ea11-a94c-00155d03b5dd%26ceid%3D5530442
mailto:tylerc@obiworks.org
mailto:cspaniol@obiworks.org
mailto:tylerc@obiworks.org
mailto:cspaniol@obiworks.org
mailto:contact@caringcupboardllc.com


• Community Foundation of Anne Arundel County 
• Employees are working virtually 
• DONATION link is now up, visit http://www.cfaac.org/  

 

• Restaurants are only able to offer carry out, drive through or deliver options 
 

• Family and Children's Services 
• Working virtually for services offered 

 

• ACDS 
• Offices are closed but staff is working virtually and can be reach via email 

(info@acdsinc.org) and phone 
• Housing counselors are available to provide one-on-one help, including mortgage 

foreclosure prevention assistance and financial counseling 

Hours of Operations/Horas de operaciones 

Monday/Lunes through Friday/Viernes: 8:30am-5:00pm 

 

Phone Number/Números de teléfono 

410-222-7600 (dial zero) to reach the general line 

• ACT  
• Coordinating volunteers to assist during this time and identifying communities in 

need 

Continue to identify communities in need. Add contacts to this list 
Recruit volunteers to be part of a volunteer network:  https://act.breezechms.com/form/35eee56547 

 

 

 

• AA Co Department of Health 
• The following services are available by appointment only: Medical Assistance 

Transportation, Essential Clinical and Family Services for Existing Clients, Death 
Certificates for Funeral Homes.  www.aahealth.org 

• COVID-19 Health Line: 410-222-7256, Monday - Friday 7:30 a.m. - 10:30 
p.m., Saturday - Sunday 10 a.m. - 4 p.m. 

• email address covid19info@aacounty.org 
 

• Anne Arundel County Food Bank 
• For a full list of operating pantries please visit https://aafoodbank.org/need-help 

 

• The BWI Business Partnership Inc.  
• Working remotely and has postponed all large events. If you have already registered 

for upcoming events please contact Cate Paris to request a refund or to have that 
payment applied to the next event 

http://www.cfaac.org/
mailto:info@acdsinc.org
https://clicktime.symantec.com/3NisCy1vnQ6JC4P3crhoKwZ7Vc?u=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1vuw7tjfPDVgqp2JaT6_1PzXpCaVUSVzgUSYWD7qYaYE%2Fedit%3Fusp%3Dsharing
https://clicktime.symantec.com/3DeditxivnYKA94rTaokAcS7Vc?u=https%3A%2F%2Fact.breezechms.com%2Fform%2F35eee56547
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.aahealth.org%2F%3Ffbclid%3DIwAR3JpF7X3XDEwbGTQOoWYpasA83mByL0U-sEVLC3OjnG1MYXYjF0F-s0OlM&h=AT1MuVchfaXL2OLZFn8uYoIc9m0tNYagT1Jv5aDL-hYG96Jxp303pMwMFo5huGzAsNH2T30vroB3_OOBNQVbh-4fMZmgmagCVV94gTS-Det3m74z-mo8u4T0PoxSEwckcVzoPlr_BjUhgp15tdty9aD-F_p6Big4-7d5TfebMcSBqy-4a10rV4F2AK_nY5TGETbzWB9e5Kf-UJaaepO9_fD6zupcy0hbp5_vt8F8nIypY2vz2Z7y_ojGibvhpAuEhcWRuHHIbacyhkJ9Ms_teaf782tUF4Rrl0qlnEpZZA1HtCMy71E0cm7nURlvm7u2Dk4Xtix-L52Y0VNK3kvFZO6MQdW1P6eWc0tIqdSXRlLnxDXJKNfzmpQddR6Jy6bRx7ORUI1vm0zu3XOSGUFqlPFq39X2WPe1HGg1rs4Hu7F9heWuAH7F_OHmMKo2I1RwAaadSMGvPEKLQWUKmWsm5YO0x5aR63obCkEWkSQdbIiT-ILRXata6jZWv1PHY-Z73L3WoJyNjuznNgOnZt5vKAr1Utw0XfohHe3AcQjpR5twG8nIJhyIWKcujY2llFIj_70u7K5W3cXRgn7yqnR3I4lcj1tgKb-hyPC4ZvYNCCOB653saD3AdNUpDs7c7O8_RmENp0q5TTVyg1AQet6hRW9EneJBQHM_urPrgm6QZB_FWEtUzC4iTIh1b7p2SPTQSSe40j1S3lfLurMisSt16VAsHNgxKDKTQTEWtKXkKJUfzDMzU-7I0pEnihUp-ClTrFvwtT7H_RYpRqsIqnqzYvvOaGkCIPybStz4IGUUr_1b-L5GH8RlEHI3Ymnmssf4GDPGFlnRalhbyBbviJsfmqpr
mailto:covid19info@aacounty.org
https://aafoodbank.org/need-help
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• Maryland Pro Bono Resource Center 
• Staff is working remotely and ready to assist traditional issues facing legal services 

providers and clients  
• All in person meetings and events are cancelled until May 1st 

 

• Arundel Ag/ Anne Arundel economic Development Corporation 
• Staff is working remotely but offering employer and worker assistance with financial 

assistance, taxes, and licensing and permitting 
• The Anne Arundel County Farmers Market will be open on Sundays from 10am-1pm 

at Riva Road and Harry Truman Parkway 

• Juvenile Division of the Public Defender’s Office 

• Staff is available by phone. Please go to http://www.opd.state.md.us/anne-
arundel for direct dials 

• The Family Tree Sherman Family Center 
• The staff will be working remotely. If you need assistance, or know someone 

who does, please reach out using out online chat or our 24/7 Parenting HelpLine: 
1-800-243-7337 

• Please follow along on our Facebook, Instagram, and Linkedin accounts for tips 

 

Closed Until Further Notice 

• North County Recreation Center Food Pantry 

• Anne Arundel County Public Library  
• Please check out AACPL on Facebook where we will be sharing online resources, 

ideas for families, and virtual activities: https://www.facebook.com/aacpl/.  
• There are also many e-resources (free magazines, movies, books) available on our 

website: https://www.aacpl.net/ebooks  
• BOOK DROP OFF IS ALSO CLOSED: LATE FEES WILL BE WAIVED DURING THIS TIME 

 

• City of Annapolis has CLOSED all buildings including Pip Moyer and Stanton Center 
• Arundel Lodge staff and services that was working at Stanton Center have been 

relocated to Youth and family Counseling at 1819 Bay Ridge Avenue Annapolis, MD 
21403 

 

• Community Action Agency 
• Early Head Start location closed and following AACPS schedule 
• Main office is closed but the Energy Assistance Program is still operating virtually. 

The Agency has implemented procedures to process Energy Assistance applications 
and awards remotely. 

 

http://www.opd.state.md.us/anne-arundel
http://www.opd.state.md.us/anne-arundel
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• Maryland Court System 
 

• AACPS 
• Offering food sites for families in need 

http://aacpsschools.org/pressr/?p=5666&fbclid=IwAR3p1pPKMFnbK_LjoHxpkC7Q1a_PH3vl
nPXNjnmhcyQydnoayjz8o3uDYOY 

 

• Joy Reigns Lutheran Church (Edgewater) 
•  Thrift Shop is closed/ Tienda de segunda mano está cerrada 

 

• OIC 
• All trainings and programs are cancelled  
• Computer class is still operating but from an online module 
• Our participants/students have been advised of our new normal, and that further 

updates will be posted on our website. www.oic-aaco.org 
  

• Gyms and bars are closed; ordered by Governor Hogan 
  

• Chesapeake Arts Center  
• Providence Center 

• People who are supported by Providence Center in their jobs will follow the 
schedule and requirements set by their employer. Providence Center will 
continue to provide transportation and support as scheduled. 

• Providence Center will communicate plans for reopening using the following 
methods: 
Providence Center Website: www.providencecenter.com  
Providence Center Facebook Page: www.facebook.com/providencecenterinc  

• If you need to reach Providence Center while we are closed, please use the 
following numbers: 
Program-related calls can be directed to Kristina Mitchell, 443-223-6265. 
Human Resources-related calls can be directed to Jackie Harris-Harrell at 443-
867-8159. 
Community Relations calls can be directed to Aimee Bullen at 443-995-9730. 
  

Notes/Notas 

Comcast is offering free internet for 2 months for low income households. Since children will be 
home for the next few weeks, this resource may be helpful to some of your families with 
limited resources. https://www.internetessentials.com/  
  

Comcast ofrece internet gratis por 2 meses para hogares de bajos ingresos. Dado que los niños 
estarán en casa durante las próximas semanas, este recurso puede ser útil para algunas de sus 
familias con recursos limitados. https://www.internetessentials.com/ 

  

http://aacpsschools.org/pressr/?p=5666&fbclid=IwAR3p1pPKMFnbK_LjoHxpkC7Q1a_PH3vlnPXNjnmhcyQydnoayjz8o3uDYOY
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Emergency Food Pantries happening around the county by MD Foodbank/ Despensa de 
alimentos de emergencia en todo el Condado por MD Foodbank 

Thursday/Jueves 3/19/2020 

10 AM- 2PM 

Kingdom Celebration  
1350 H Blair Dr. 
Odenton, MD 

  

Friday/Viernes 3/20/2020 

11 AM- 2 PM 

Empowering Believers Church 

7566 E Howard Rd.  
Glen Burnie, MD 

  

Saturday/Sábado 3/21/2020 

11 AM- 4 PM 

Friendship Community Baptist Church 

37 Jewell Rd, Dunkirk, MD 20754 

 

Joy Reigns Lutheran Church (Edgewater): Baby pantry is still scheduled for Saturday, April 4th/ La 
despensa para bebés todavía está programada para el sábado 4 de abril  

BGE is waiving late payment fees and stopping service disconnections until May 1st 

Homeless Resource Day scheduled for March 28th has been postponed  

Maryland Health benefit Exchange: Individuals can enroll starting Monday, March 16, through 
Wednesday, April 15. Coverage selected during this time will have a start date of April 1, 2020, 
regardless of when a consumer enrolls during this period. 
Las personas pueden inscribirse a partir del lunes 16 de marzo hasta el miércoles 15 de abril. La 

cobertura seleccionada durante este periodo empezará el 1o de abril de 2020, sin importar 
cuándo el consumidor se inscriba durante este periodo de inscripción especial. 
 

 

Heritage Community Church we will host a full Friday Provision Pantry drive-thru option  
Every Friday: 
7am-11am  
8146 Quarterfield Rd.  
Severn, MD. 21144 

www.heritage-cc.org 

 

https://clicktime.symantec.com/3XpvSSCAAihq7bXtyUDYWp37Vc?u=http%3A%2F%2Fwww.heritage-cc.org

